P I.R C ISsi
SSE@?FS dzé}g%ql 11:21:30 AM
Fili 44

Alclcept ' 501 ‘;?“7

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete thi j i
C ; ete this section. How do you thi
route delivery service compares to your previous service? P g s

[[] Better [C] JustasGood E, No Opinion ] worse

If yes, please explain:

For \f\rhic‘!;\ of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

(X

Shopping

m Personal needs
|2] Banking
[[] Employement
[]  Social needs
5. Do you currently use local businesses in the community?

W Yes (] No

If yes, would you continue to use them if the Post Office is discontinued?

@ YesD No

name: (L TDH K. GREED

povess Y6l FM ) 25 W LwklE TY, 75 Y/
Telephone; ?@5‘—%:.“&8.?3*

Date: /5%@ ﬂ‘@[/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES ; \
POSTAL SERVICE A "L)QJ{

03/02/2011
MILTON L GREEN

4616 FM 198 W
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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RAVD2L,

1. Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Service Customer Questionaire

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] [‘Q/ [
b. Mailing Letters E/ D D I:]
c. Mailing Parcels [] ] B/ ]
d. Pick up Post Office box mail Er' ] ] ]
e. Pick up general delivery mail L'._J/ D D D
f.  Buying money orders il Q/ ] ]
it ek e b ~ G w B« B
h. Sending Express Mail ] ] E/' ]
i.  Buying stamp-collecting material ] ] ] G/
Other Postal Services

a. Entering permit mailings Ij YES M

a. Resetting/using postage meter f:l YES I:J/N’O

Nonpostal Services

o [erves Lo

b. Using for school bus stop []ves [EAo

c. Assisting senior citizes, persons with disabilities. ect. ]_ YES |Z/NO

If yes, please explain:

d. Using public bulletin board [] ves r'_—]_{o
e. Other [vyes [[n6

If yes, please expiain:

2. Do you pass another Post Office during business hours while traveling to or from work, or;hopping, or for personal needs?
[W'Yyes [ NO
If yes, please explain:u f) |

. ’ﬁa}gw\ N (ee . Vens dak
{ ) /
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[_] Better D Just as Good mpinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

g/ Shopping P.:LW
h_.d" Personal needs ?(lm-«!\

E/Banking BDM

[]  Employement

[g/ Social needs R}')M

5. Do you currently use local businesses in the community?

Yes D No

If yes, would you cgtm/ua»ﬂ: use them if the Post Office s discontinued?
[] ves No
_— ﬁfx\,ul., 3 Pudniie € Qumously
Address: POO C\ D\L [ E?MJDL \ w
Telephone: C[b?) QUG- ] Q:Lé
Y 1T

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES 5
03/02/2011
ROGER & MIDRITH CLEMENTS
PO BOX 0015

ENLOE, TX 75441
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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1. Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

I I ™ I R

O 0000 OXM O
1 T I O
XHEOXMXKOD OO

Other Postal Services
a. Entering permit mailings __ []yes [_]NO

a. Resetting/using postage meter D YES D NO

Nonpostal Services

Picking up govermment forms
2 (such as tax forms) [Jyes []nNo

b. Using for school bus stop [Jyes []no

c. Assisting senior citizes, persons with disabilities. ect. I:j YES [:l NO

If yes, please explain:

d.  Using public bulletin board - ]:' ves [ nO

e. Other [Jyes []no

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [¥no

If yes, please explain:




Docket :1362636
Page nbr:

2L -03C)

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [_] Justas Good [_] No Opinion ] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

Shopping

Personal needs

Banking

Employement

I I I

Social needs

5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you centinue to use them if the Post Office is discontinued?

[] Yes[] No

vame: _ DONNA JCiNg

e 00 Box 2 Enlbe TR 784
rogmre: (70) 398~ 41|

e 2| b ]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time toj

complete this questionnaire. (-\/ Lj‘-)a.ﬁ/

o “MM
ttxuﬂu_.

t’/‘lxé;;thQ\
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UNITED STATES '
Bl POSTAL SERVICE » AL -3/

03/02/2011
DONNA KING

PO BOX 002
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

< You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

 You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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A -OT A

Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services

a.

b.

a.

a.

a,

b.

Daily Weekly Monthly Never
Buying Stamps D I—_‘I D
Mailing Letters N [D/ 0 [
Mailing Parcels ] [E/ ] ]
Pick up Post Office box mail ] ] ] |E/
Pick up general delivery mail ] ] ] rg/
Buying money orders ] rﬁ// [l ]
Obtaining special services, including Ceriified Mail, Registered Mail, Insured ld/
Mail, Delivery Confirmation, or Signature Confirmation D Ij i_ D
Sending Express Mail ] ] [Z/ ]
Buying stamp-collecting material ] ] LIZ/ ]
Other Postal Services
Entering permit mailings D YES mo
Resettingfusing postage meter D YES |Z/NO
Nonpostal Services
Picking up government forms D YES E/N;
(such as tax forms)
Using for school bus stop [] YES [EF/N’O
Assisting senior citizes, persons with disabilities. ect. D YES NO
If yes, please explain:
P
Using public bulletin board [] yes IZ//NO
Other []yes [U'No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or fpr personal needs?

If yes, please explain:

[] Yes

[ NO
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[_] Better [] Justas Good [C] No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[E/Shopping ? At < _gu k-t,}. v S—’\) n I‘-ac A
[E/ Personal needs ’PA ™S g % 3\\, N SJ‘D Wiesy >
\ &l
@/Banking S b\- 'B‘L\; 1w, SLT,)I\“'-’Q S
\ \ J
D Employement

@/Social needs \) AN S’u\-ﬁ\vk Y}[\ Ny \..:} 5
Y

5. Do you El:syy use local businesses in the community?

Yes D No
If yes, would you yo use them if the Post Office is discontinued?

|___J Yes No

Name: jg( f:&us“‘r —
Address: 22 83 FR 2949 Noa\\ Coa-im\, | evus 95vz

/
Telephone: QO -:7- 3 ‘?5-' 355 1
Date: Q ﬂ/}(_ﬂ;/})

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

/Do-l* Q\\bsﬁ —L\\\ ns‘\ QQC“Q*

g
Qh& R X \’%_L
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g UNITEDSTATES 22~[)73 j/

POSTAL SERVICE»

03/02/2011
JOE FOUST

2283 FM 2949 N
COOPER, TX 75432

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concem about the establishment of a Community Post Office (CPO). The CPO will be contracted to provide at
least the same hours as the present post office. Depending on the location, the CPO may provide extended lobby hours. A CPO
provides the same services as the suspended Post Office, except for permit mail acceptance.

= You expressed a concern about having to travel to another paost office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

Ifit is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-8485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire

Docket :1362636
Page nbr:

AL —0)3S

Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following;

Postal Services

a.

b.

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money ordars

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmaticn, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a,

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

b.

Daily Weekly Monthly Never

ODoooods OO
L&D D®E O
OO OO0 ®NO =
E@D@EDDDD

[Jvyes & no
[Jyes [ no

Picking up government forms

(such as tax forms) [1yes & No
Using for school bus stop [Jyes [E no
Assisting senior citizes, persons with disabilities. ect. I:] YES @ NO
If yes, please explain:

Using public bulletin board B vyes [Ino
Other []yes [E] nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

Bl yes [ NoO
G_Dé‘hr:’JCr* Tekas Posl O4Sioe
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Goed D No Opinion @ Worse

Ifyes, please explain: 7 o/ 115t Have mor, do Twent f2gmcr rout<
del Uc’;r;c/'s'c’w/;fﬁf e Peodivations dre <h ned 7o ine imontbly.

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
? services?
g Shopping —_ o & gz ; 3
& PP CovperTekns Commerecvoens foris7oias, St plur S0 s Totnys
P d e

@ ersonal needs P, Tela <

B Benking o e oe Tona s

] Employement

B  Social needs Y -

Suwlphur Sorines T pias
7 T 74

5. Do you currently use local businesses in the community?

D Yes No

if yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: (Ipemnde G abbard
address: 20 Lo X | 7L J Enloe TX 7944/
Telephone: P03 - 3¢ FRS2

Date: ;53// Y/LZC*J //
77

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES S s [ i

POSTAL SERVICE =

03/02/2011
BRENDA GABBARD

PO BOX 176
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of dedication
to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of extreme
weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers. Rural
carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

= You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire 2
A O35

1. Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services Daily  Weekly Monthly Never
a. Buying Stamps & @ g D
b. Mailing Letters D D E D
¢.  Mailing Parcels D D D E
d.  Pick up Post Office box mail E[ @ D D
e. Pick up general delivery mail ] ] ] X
f.  Buying money orders i ] Xi ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured =)

Mail, Delivery Confirmation, or Signature Confirmation E D E D
h. Sending Express Mail ] ] ] =
i.  Buying stamp-collecting material ] ] ] X
Other Postal Services
a. Entering permit mailings []yes ] nNo
8. Resetting/using postage meter |:[ YES I:_:} NO

Nonpostal Services

Picking up government forms :
R (such as tax forms) D ¥&S D NO

b. Using for school bus stop [Jyes [x] no

c. Assisting senior citizes, persons with disabilities. ect. []yes [ no

If yes, please explain:

d. Using public bulletin board []yes []no

e. Other ] vyes TX] nO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes NO

If yes, please explain;
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this i ink carri
- - A section. How do you
route delivery service compares to your previous service? R you think carrier

D Better D Just as Good D No Opinion Ej Worse

If yes, please explain:

For \fvhic‘I; of the following do you leave your community? (Check all that apply.) Where do you go {o obtain these
services?

Shopping iy s T e Aesa

J ¥

7
Personal needs AT i I
S#El i |

Banking /= . j. 1

Employement % ~

O

Social needs

5. Do you currently use local businesses in the community?

[ﬂ Yes [ No

If yes, would you continue to use them if the Post Office is discontinued?

[_-_J Yes D No

Name:

Address: /. NSIS D fmade s T F A ¥ =

Telephone: C} SR AGL =R 5 A “

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

’ o ) . & ¢ 25 »‘..‘{. e '> xr_) L o ‘1;. gk 4D '/\ i T B ey i e e
(ll‘! f“ Cl L:;_ | v = ¥ N ) LA S e ] ! ] ' r‘? L f“
. ) I. e - Id‘)' .~ i Wl L ; e 2
- e . s s M APV
?”;\ Vol U n / -‘r' d i i PR l’(_" iy A o S T A ¥ / L2 fha A fe ‘o f A \
P Copteiss - =
,ZQ P d FRALI S i o ' P ~ 1 R A g 2 P I ,j‘“'/ 7 &l Th
L Sl po T e j-*‘,-] O} fr.opd / /
/ s pevld L7 ‘

’Jf' :"J\ ,I ‘- %] i 5k < -.I—A_!II-
EIpr R +Tha DispahlEd ¢ The Posk
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B FOSTAL ServicE AL 0%

03/02/2011
JERRY & PATRONIA JONES

PO BOX 154
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

* You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made to the home
of a customer. Changes in the type of delivery are considered where service by existing methods would impose an extreme
physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing to the
administrative postmaster.

» You expressed a concern about the establishment of a Community Post Office (CPQ). The CPO will be contracted to provide at
least the same hours as the present post office. Depending on the location, the CPO may provide extended lobby hours, A CPO
provides the same services as the suspended Post Office, except for permit mail acceptance.

= You expressed a concern about obtaining accountable mail and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large parcels to the customer's residence. If the live over one-half
mile away or is not home when delivery is attempted, a notice will be left in the mailbox. Large parcels will be left outside the
mailbox or at a designated location or a notice will be left in the mailbox. Attempted delivery items will be taken back to the
administrative Post Office. Customers may pick up the item at the post office, request redelivery on ancther day or authorize
delivery to another party.

s You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services ta Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at

(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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22-0¢/

1. Please check the appropriate box to indicate whether you used the ENLOE Paost Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0 UOX®XOOO
T Y =4 0
OOXRMOUXOO
5 [ Y Y Y

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES lZl NO

a. Resetting/using postage meter D YES [E NO

Nonpostal Services

Picking up government forms
A (such as tax forms) [____j YES ‘E NO

b. Using for school bus stop [Jyes [x] no

c. Assisting senior citizes, persons with disabilities. ect. []yes [x] no
If yes, please explain:

d. Using public bulletin board E YES D NO

e. Other []yes [x] no

If yes, please explain:

He..ll()& ‘1'2" 'e +. Cf‘mmu 'I; 7"‘1 Hﬂam wh 4‘: f{*‘-\'lq °n
2. Do you pass another Post Office dunng business hours while trav{elmg to or from work, or shopplng or for personal needs?

[]ves [X] NO

If yes, please explain:
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RAL-O¥2.
If you previously received carrier delivery, there will be no change to your delivery service — proceed fo question 4. If you

3. pr’eviodsiy r'eceiveq Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion E Woarse

If yes, please explain: _IQL;,,J— J'ke my mail by e ok N epen.
_I--_l_-l':-e. t'lb +5 aVe. .'1“\‘:);10 Cn!lq ']"¢ Mme i
7

For gvhicg of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

N Shopping Pt s
m Personal needs Cocpv

@ Banking _P&"; 5

Ny Employement

Cocper

EEI Social needs o
™

5. Do you currently use local businesses in the community?

|E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[j Yes [E No

Name: Hﬂg@tﬁ, i Req_;w) H Ea‘ﬁ'\
Address: F,L’,Gay 774 Enlee T;C 7s¢y |

Telephone: 903 - 739-— 5424
Date: "2" }0 ] jl

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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ANGELA & REGAN HEATH
PO BOX 46

ENLQOE, TX 75441
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75092-9993
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1. Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Service Customer Questionaire

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] E/ ]
b. Mailing Letters v ] ] []
c. Mailing Parcels ] ] P
d. Pick up Post Office box mail m/ ] ] ]
e. Pick up general delivery mail D D D rﬂ/
f.  Buying money ordeis D D EI/ D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation [ ] & O
h.  Sending Express Mail D D D ]E/
i.  Buying stamp-collecting material D D D E/
Other Postal Services
a. Entering permit mailings D YES D NO
a. Resetting/using postage meter [JYEs [ nNO

Nonposta] Services

Picking up government forms
& (such as tax forms) D YES D NO

b.  Using for school bus stop L__| YES |:| NO

c.  Assisting senior citizes, persons with disabilities. ect. |:| YES [j NO

If yes, please explain:

d.  Using public bulletin hoard G YES D NC

e. Other [Jyes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] Yes fz/uo

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delive i
yol ) Y, ry service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do yoqu think carriery
route delivery service compares to your previous service?

D Better |:] Justas Good [_1 No Opinion rEl/Worse

If yes, please explain: ||mtf_]cj ot mal r!&\h}@r\‘/ / D1ek- i seryiee |5
[ o { 3

ndt dependable. Need nersonal cantuc pan g times and Shot
' P

is not assured wiHh contier roul C‘l.E.iiUQ’,f“/,

For \gvhicrt; of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[E/ Shopping

m/ Personal needs
|__7r Banking

[]  Employement

] Social needs

5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[_] No

Name: rzp.édn/ /%V%ﬁﬂ-)

nddress. /2 0. BoAlLS E/t/ée/ 7:6:/, T (
Telephone; Q’ﬂj - 5, 3 — (_.é(ﬁ?‘?

Date: 2A-A35- 32//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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7L 'fhcl En/éi Ca/ﬂmqm#’y .C@/ﬁ‘?ﬁi" O =B34
n regord 4o a cha nge 1o Rural Route Serui e,
Wi"JL}) PDS" O‘F“Ff'@;-f.; __bOX Seruite g u.a/’./_éz’ézf Ca7" INErea sec

7%6_?5) 'me “H{c Q/aa.p_.e.r .PeO; and. —H?c .C."_.fa5 i_ng _
of +he Enlee P.o, | o |

QOMM‘GA&;}‘-&: _ _
First et me Saf we C{_pprac.faf& the O}:par‘hmf%}/

"PO CZ,f:'kR ..Ctuﬁ&#'r@n% and ONC-FEF.W Camm::n‘f‘¢s
regarding the tuture of the Snloe Post OFF/ ee.

Ragardy_m g the opYion of movin g to  Cooper for
Doy Serviee <hould Hhe Enlae PO be dedared
—?o.r__ Q,.Ko,ﬁi_mﬁa _my danterns AaAre o .
. Iﬁc&recastci Cos‘lL ;Kl “+he $orm of
\nerecased box rcfn‘Jra( (féu/— VR '?ar us ‘Far-
_+he same size box From 76 +oHso ann.w!}y)-
2. .Dri.uing.. di stan ee. =qgual to 10 miles romd—
Jl‘r{p Lrom Enlee 4o @oopar Lo day& a Weck
_Qom,par.e_d._,+o o_n)\z a. -Pete) blaﬂ,ks widh QUr..
present PO. B _
3. JInerease _in ﬁas CApenses {g;- Fhece ‘H‘ips
as._ (O cl,ct}l_y "\“m‘}:: +o .C,ao)pe.w.fs...mf.a[mayS
_Needed b\/ us or at a¥ime when He Pois
Open Lor serviac. ,_
Crom per day >( 2Y Q{a,ys per Mmoo = 40 Mmiles.

(ﬁqifﬁjﬁ"h’r"ﬁd -¥m~5im(;QdLj s

and Rolidays )

WO . = 12 ga[ as X %3 p\/@rqc?( = ﬁl&’@ per mo G@S'}L
@ 20 mi per gal) .
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~ This is eybrg 9as._eost-Yor recciving .. ,._,‘:.U‘"'Q 9_)‘.6&'

o Mailing seryiiss Yor owr household .
L Mz.bandia@ sntrances ol Cooper Po
S Some T les residents whs Would
i Do cligy Csie siio 2 (as well as
_ Window Serdee s) ore unakle. 4o mate.

 this drige. inte +own themselves,

L reg ard to a hope del_f.v»::ry. o= my. Concerns
Asiagiers - ..

is_____{—:-x..pnnsa of b_uy{mj a boy and .ggf'ffng .
4 H’ n _plaea _—F.or lm:o me. da(fV&.rY _G—fma-l:mwg) :
S0 that Sa.wiggz__b,@g&ns +?mg(y as address
s changed . | |
_ : E)&pens-e. of m.}nhim‘nﬁ. box_ tn gﬁad candition.
R, TInereased possibi/}{;}z of Tdentify +hetf
wrth persona[/busr‘neés mai) <xpos ed
= ablin _regdside hox .
1 Poﬁ,s.ibf_l‘i'f'y, af thelt of Mmaney lef4 in
Yreadside boy £or- services ofFered *H\r‘@ugh
| Yhe route _:c,arv*_ic:r*/ﬁo : e
> '.r:lfabi.m‘y of delivery (e Fime matl arriues
and is_picked up) 95 cppased. to 'J'fme‘y windge
__Seryiees, Maw +Himes mai) _deli Ve IS _
_Needed prior Yook ofown +pr.5 so_business
—Can be Fabey care of without return trips due
To Slow|untime by mail del very
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Cooper, TX 75432 ‘,/.2‘,2 (5 O

March 1, 2011

United States Postal Service
Consumer Affairs Manager
951 W Bethel Road

Coppell, TX 75099-9631

Dear Sir/Madam:

On 2/23/2011, a meeting was held at The Enloe Community Center, Enloe, TX regarding the possibility
of closing the local post office. Please note that | am strongly opposed to this action. We were told at
the meeting that we were being given an opportunity to respond with our comments and observations
and this is my response.

| am opposed to the action under consideration being taken for the following reasons:

1.

I am currently a rural mail customer, but | buy my stamps, mail my packages, and get information on
current rates and options available at the Enloe Post Office. 1 do not have an internet service provider
nor do | have the desire to do my postal business via the internet, should | ever obtain an internet
provider. This is a rural community and our post office is very important to us. Our current mail carrier
is not timely at all in delivering our mail — he may come at 9:00 AM one day and not appear until 3:30
PM another day. Our delivery times, | understand can vary following a holiday, but this is in months
when there has been no holiday. | do not like the fact that | cannot predict when my mail will arrive in
order to put our letters for pick-up. With identity theft so prevalent now, | will not put out mail that has
a personal check inside (payment of utility bills, credit card statements, etc.) due to the fact that our
personal information is contained therein. Our daughter lives down the road and she has had mail
stolen from her box — we cannot see her mailbox from our house—and she has been most upset. She
has her packages sent to our address, c/o of me, as well as her financial mail documents to avoid having
it stolen again. She reported each theft, but nothing was done and as | feel the USPS does not have the
personnel nor time to investigate such matters. It is difficult to find thieves by trained personnel, and |
would think it would be harder for you guys.

25

The Enloe Post Office is handicap accessible. We were told that boxes would be moved to Cooper , that
building is NOT handicap accessible. | have had surgery on both knees and it is most difficult to climb
the steps over there. Furthermore, the Cooper Post Office has very little parking (3 spaces | believe). It
is too dangerous to park in front as the street is narrow and with the use of cell phones and texting that
is done by so many today, it is too dangerous to park in front (only about 2 slots are available). My
husband has Rheumatoid Arthritis and maneuvering steps is most difficult. Most of the people in the
Enloe area are up in age and many do not drive, but can walk to the local post office, but not to Cooper.



